
OCEANAIR COMPLIANCE SERVICES

EXPORT COMPLIANCE  C-TPAT CERTIFICATION IMPORT COMPLIANCE

Export Audits Risk Assessment ACE Portal Training

Licensing Assistance Cargo Flow Table Broker-Known Import Program

Technology Controls Security Profile Binding Ruling Requests

Commerce and State Exports Standard Operating Procedures Customs Audit Preparation

Supply Chain Security Program Development & Manuals

Program Development & Manuals ISF Filings/10+2



Are you Prepared? —  Exports
 - The Bureau of Industry and Security (BIS)/Office of Export Enforcement shows up in your lobby and 
requests proof that you are screening your customers against the various Denied Party Lists.  What would 
you do?  Could you provide this evidence?
 
- The Department of Commerce dispatches a Special Agent to your facility.  Does your receptionist know 
who to contact internally?  Do you have a designated person and a backup?
 
- The Treasury Department’s Office of Foreign Assets Control has fined shippers, within the United States, 
over $12.7 million for circumventing sanctions against foreign countries.  Do you know who those foreign 
countries are?  Have you already shipped to those countries?
 
- Year after year your freight forwarder submits Automated Export System (AES) Filings on your behalf.  
U.S. Customs and Border Protection audits all AES submissions ensuring you have not violated the census 
regulations, resulting in a $10,000 penalty, per transaction. Are you verifying that your forwarder has 
submitted your data correctly, on a monthly basis?
 
- You unknowingly shipped a product that requires an Export license.  You have unintentionally violated 
Export Administration Regulations.  What do you do now?
 

Are you Prepared?  —  Imports
 - U.S. Customs and Border Protection shows up in your lobby.  They are asking to speak with someone 
regarding your company’s Import Compliance Manual which demonstrates due diligence and reasonable 
care. Who would they contact?  Do you even have a Compliance Manual?
 
- Your company receives a letter from U.S. Customs and Border Protection.  They are requesting information 
on an entry transaction that took place five months ago to verify dutiable value.  A response is required 
within 30 days.  What happens next?  
 
- Freight arrives at the Port of Entry.  U.S. Customs and Border Protection randomly selects your shipment 
and has placed a hold on the merchandise.  How do you obtain release of your product?
 
- You unintentionally misclassified your imports by utilizing an incorrect Harmonized Tariff number resulting in 
the wrong duty being paid.  You have amended the entry, however, U.S. Customs and Border Protection is 
now reviewing your last four years of entries for possible duty advances.  How do you handle this?

If you are unable to answer any of these questions, please contact the compliance department at 
OCEANAIR for assistance.

OCEANAIR, Inc. 
Corporate Office    
186A Lee Burbank Highway
Revere, MA 02151     
Tel: (781) 286-2700  
www.oceanair.net
compliance@oceanair.net

IMPORTS 
EXPORTS

CUSTOMS BROKERAGE
COMPLIANCE

PHARMACEUTICALS BY OCEANAIR
PERISHABLES BY OCEANAIR

TRACKING & DATA SOLUTIONS


